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- is important. But it can be hard to achieve in
a university environment. What we need are
tools to make the job easier.

and tactics for ping social
interoperability were the subject of the second
session of the joint OCLC-LIBER online
workshop Building Strategic Relationships to

Advance Open Scholarship at your Institution,
based on the findings of the recent OCLC
Research report Social Interoperability in
Research Support: Cross-Campus Partnerships
and the University Research Enterprise. This
three-part workshop brought together a
Photo by Jonathan Kemper on Unsplash dynamic group of international participants to

examine the challenges of working across the
institution, identify tools for cross-unit relationship building, and develop plans for
increasing their own social interoperability.

In this post, we share some of the insights and perspectives offered by our participants in
the workshop’s second session: “Case studies in successful social interoperability”. In the
first session, we learned why social interoperability is important; in this session, we learned
how it can be developed into a skill set we can use in our work.

Social interoperability skills are “people skills”

A participant in the previous session noted that social interoperability is about relationships
between people, not abstract campus units. In this sense, it's useful to think of social
interoperability as “people skills” in a university environment. Even though we might
talk about, for example, the Library working with the Office of Research to deliver
bibliometrics services, it's really the bibliometrics librarian working with a staff member in
the Office of Research that makes the service successful.
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organizational units that promote
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virtually, causing a number of unwanted effects, including social isolation, exacerbated
inequity, and potentially reduced learning. Thus, there is a critical need to determine
what the effects are and how we can best address them. In the absence of such
knowledge, the effects of the coronavirus may expand well beyond the illness and

By Issue Date

fatalities and cause imreparable damage to our nation’s students’ education and mental Authors
and physical wellness. It is a crucial time to react and collect pertinent data immediately. —
As such we have created a survey to measure and monitor the effects of forced
transition to 100% online learning on community sharing, feelings of social isolation,
equity, resilience, and learning content during the COVID-19 pandemic. We are sharing Subjects
this survey as a Texas A&M University tech report so that other universities can use this
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In March/April 2020 most churches around the world have been forced to close their
doors due to the need for social distancing and local lock-downs in order to fight off the
spread of the COVID-19 virus. The result was traditional churches had to make an
unplanned and swift transition towards technologically-driven forms of gathering. Many
church leaders felt out of their comfort zone, while experimenting with doing church
online. At the same time, scholars and theologians began studying this new trends in
how churches perform worship online. “The Distanced Church” brings together religious
leaders and scholar in conversation in this eBook where each group and offer reflection
on lessons learned, answer questions that have been raised, and present insights
gleaned from researching religion online. Contributors to this eBook come from ten
different countries—within North America, Europe, and the Antipodes—and represent 12
different Christian denominations including Mainline, Catholic, and Nondenominational
churches.
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